Soundbite script — Making the call on telehealth
Dawn Mosher, assistant professor, OSF Saint Anthony College of Nursing
“We know that telehealth became a necessity during COVID, but even after COVID it was a way that we could

increase our access, to give people care and to try to keep them healthier at home. And we really need to make
sure that our healthcare professionals are being educated and how to provide care that way.” (:22)

Dawn Mosher, assistant professor, OSF Saint Anthony College of Nursing

“Their confidence will be better when they do these things out in the healthcare field and their knowledge will be
better. And hopefully they'll see that their patients are more satisfied because they’ll feel like they're heard and
cared for.” (:24)

Lauryn Eitenmiller, nursing student, Saint Anthony College of Nursing

“It was interesting because you got to see what kinds of questions they asked, what was of a concern, what they
needed from you and what you needed from them. It was the fostering of that communication with them that
was really eye opening.” (:12)

Lauryn Eitenmiller, nursing student, Saint Anthony College of Nursing

"It just prepared me for taking over, accepting an assignment and really just caring for your patients as best as
you can in those sorts of conditions.” (:11)



