
 

 

OSF OnCall Connect On the Go van will expand connection to 
education, care for the Rockford region 

 
FOR IMMEDIATE RELEASE 
 
Contact: Paul Arco | Media Relations Coordinator – OSF HealthCare | cell: (815) 742-4529 
 
(July 24, 2023 | Rockford, Ill.) – OSF HealthCare and leaders from OSF OnCall, its digital health division, have 
unveiled a unique option for individuals to get connected to care resources in their neighborhood. OSF OnCall 
Connect On the Go will be offering an easy connection to services through its van operating soon in the 
Rockford area. The mobile unit will be staffed with digital health navigators who will provide guidance, 
advocacy, education, and support for individuals 18 and older, using technology and digital tools that can 
empower patients to be more involved in their own health and wellness. 
 
Our OSF OnCall team will offer a variety of health resources for the community: 
 

• Health screenings for blood pressure, pulse, blood glucose and total cholesterol  

• Help with scheduling a primary care provider visit, a mammogram or finding an urgent care location  

• Support for downloading and using health apps such as OSF MyChart; showing how to connect to OSF 
OnCall Urgent Care for a virtual visit available 24/7 

• Connection to social drivers of health resources for unmet needs such as food, housing or 
transportation in local communities 

 

OSF OnCall Vice President Brandi Clark addressed told those gathered at a blessing and dedication for the On 

the Go van at OSF HealthCare Saint Anthony Medical Center in Rockford. 

“OSF OnCall is committed to meeting people where they are, physically and in their health journey. We 

understand that not everyone is comfortable with navigating technology, especially when it comes to 

their health. Our OSF OnCall Connect On the Go team will help individuals download and navigate 

apps that can help them manage their health, including OSF MyChart. The team will also help people 

enroll in certain services and activate their accounts on their own phone or personal device.”-Brandi 

Clark, vice president, OSF OnCall 

Empower Boone and Rockford Rescue Mission are key partners and will regularly host the On the Go van to 

help individuals navigate care options and digital tools. Organizations interested in hosting the OSF OnCall On 

the Go van can make that request online at osfoncall.org/onthego.  

Clark stressed, “Our team of digital health navigators understand that there are often social and non-clinical 

barriers to health care. And we’re proud to help with those too. From housing to transportation, our team can 

provide direct referrals to community-based organizations that can help.” 

OSF OnCall Connect On the Go is provided through the Medicaid Innovation Collaborative (MIC), a state-

funded, five-year initiative is designed to transform health care delivery to improve outcomes, decrease 

disparities and reduce costs using sustainable programs. MIC provides digital care services and 

personalized support for Illinois Medicaid patients through programs developed by OSF OnCall including 

chronic condition support with remote patient monitoring, digital health and wellness education and coaching 

plus 24/7 pregnancy and postpartum care and digital support. 
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The On the Go van in Rockford, and two additional mobile units that will be deployed in other communities 

early next year, will help individuals who qualify enroll in those Medicaid-supported innovative programs. 

                  

    # # # 

 
OSF OnCall, part of Peoria, Illinois-based OSF HealthCare, offers unique, full-scale digital health and 
convenient care options. Providing an array of services anytime, anywhere, OSF OnCall includes digital 
platforms and software to connect people with care 24/7 using smartphone apps, text-based check-ins and 
video visits with live support. OSF OnCall Urgent Care offers in-person or virtual visits for minor injuries 
and illness. OSF OnCall Connect supports people through digital and at-home care. OSF OnCall also 
represents other at-home and hospital-based digital care including remote monitoring, intensive care and 
hospitalist programs, as well as a digital hospital option. Learn more at osfoncall.org. 
 
Medicaid Innovation Collaborative funds come from the Illinois Department of Healthcare and Family 
Services/Healthcare Transformation Collaboratives. MIC will radically transform Medicaid delivery in Central 
and Northern Illinois by using innovation to improve access to care, improve health care outcomes and 
address unmet needs. MIC partners, which serve our communities’ most vulnerable, include Aunt Martha’s 
Health & Wellness, Danville; Chestnut Health Systems, Bloomington; Eagle View Community Health System 
Inc., Oquawka; Heartland Health Services, Peoria; and OSF HealthCare.  
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