Hospitalist by OSF OnCall

OSF OnCall Digital Health provides virtual hospitalist services, a technology-centric
solution providing high quality inpatient care for adult patients remotely, 365 days a
year. By combining people, processes and technology, the goal is to improve access to
care, and ultimately, outcomes.
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Services provided

« Support for nursing team

+ Admission assessment and order placement
« Transfers

« Virtual face-to-face consultations, if needed

Support for facility-based APPs

Service benefits

+ Decreased costs associated with call coverage, locums and contracted staff
« Decreased avoidable transfers
+ Improved time to admission orders and medication reconciliation
+ More complete orders placed upon admission, initiating full care plans immediately
+ Increased provider satisfaction
— Improved work-life balance
- Improved support model for APRNs
- Increased retention
- More attractive recruitment model

Direct cost savings

« Hospitals pay only one provider for higher quality care across multiple facilities
(instead of paying multiple providers for potentially less effective care)

« Efficient night coverage for multiple smaller hospitals by providers who actively
manage and interact with patients

Visit osfoncall.org/partner to learn more about what partnership
opportunities we offer to help move you into tomorrow.
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Decreased patient LOS

Increased daytime

physician efficacy

Increased night nursing
staff satisfaction

Increased patient satisfaction
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